
Host Family Hand Book 

For working with 
Shlichim at Day Camps 

Creating Summer Experiences Together

The Summer Shlichim Program 
proud to present: 



Welcome to the Summer Shlichim Program! 

 For over 50 years, the Summer Shlichim Program has been sending 
thousands of Shlichim
(delegates from Israel serving as educators in different capacities in 
Diaspora communities) to the U.S. and Canada to work in summer 
camps.  This year, the Summer Shlichim Program is proud to send 
over 1400 Shlichim to close to 200 summer camps in North America. 
 
Each summer, Shlichim share either the day or resident camp 
experience with over 150,000 young people.  In addition to their 
work at camp, we encourage Shlichim to be active in the local Jewish 
community by visiting synagogues, youth groups and other Jewish 
facilities in your area. Shlichim connect with campers, staff and the 
community at large extending the number of people they impact to 
over 300,000.  The success of the program cannot be measured in 
numbers but rather in the special relationships that form over time 
between the Shlichim and everyone they meet during the summer.  
 
Our program aims to bring Israel, Zionism and Judaism to the 
camp and the community in as many ways as possible.  We hope 
to create a cultural bridge of understanding between Jewish Youth 
in the Diaspora and Israel, thereby strengthening the global Jewish 
connection. 

Thank you! We wish you a wonderful summer! 

The Summer Shlichim Program, 
The Jewish Agency for Israel
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What is expected of the Shlichim?

• Be a responsible and caring member of the family 

• Share his/her culture and customs with their hosts and community 

• Open communication and commitment to the program 

All of our Shlichim have completed their army or national service and 
have a strong background in education and leadership.  At camp, Shlichim 
work hard to integrate Israel into day-to-day activities, bringing a "taste of 
Israel" to Jewish Summer Camps. Their jobs at camp range from general 
counselors to a wide degree of specialty areas including drama, arts and 
crafts, nature, sports, aquatics, dance, Israeli culture and much more.  

Home hospitality has traditionally been an important part of teaching our 
Israeli Shlichim about American Jewish life and helping them to connect to 
it.   Our Shlichim come with a strong desire to share in your day-to-day life.  
Please do not feel like you need to impress your Israeli guest – a simple 
trip to your local town’s attractions such as a historical landmark, arcade 
or even a shopping mall will be a fun experience for your Shaliach(a).  

Now it's time to start from scratch, drop any preconceived ideas and 
stereotypes you may have and open your mind to these new and 
unfamiliar faces.  Think of this summer as a trip to Israel, only that Israel 
is in fact traveling to you!  
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 How to Make Home
 Hospitality a Success

Before the Shlichim arrive: 

• Call or e-mail your Shaliach(a) in Israel, so that you can communicate 
with him\her before their arrival.  Speaking to them prior to their 
arrival will put both of you at ease.  Fill out and send the Shaliach 
(a) the form letter attached.

• Make sure to give the Shaliach(a) as much information about your 
family as possible (age of kids, observance, affiliations, pets, etc).  
This will make the transition more comfortable. 

• Upon the Shaliach(a)’s arrival:
• Remind your Shaliach(a) to call home and let their families know 

that they have arrived safely to your home.  If necessary, help your 
Israeli guest purchase a local sim card.

• Familiarize them with your household and let them know what 
they can and cannot use.  Show them where the food and linens 
are kept and how to operate household appliances such as the 
dishwasher, laundry machine and coffee maker.  Please keep in 
mind that American electronics might operate differently than 
Israeli ones do.

• Suggest a house meeting early on to discuss house rules and 
expectations, guests, curfew, how and when to do laundry, meals, 
internet and phone use and so on.  Communication must be open 
and honest. Try to make the Shaliach(a) feel welcome as a guest, 
but responsible like a family member. 

• Make the Shaliach(a) feel welcome by showing them around your 
town.  Point out good places to eat or have coffee, movie theaters, 
and anything else that you think would be of interest.  You may 
want to use this as a first opportunity to introduce your guest to 
some of your neighborhood friends.

• Do things as a “Family,” yet remember to give the Shaliach(a) space 
to appropriately experience his/her new environment.

• Try to make any and all transitions as smooth as possible for both 
your family and the Shaliach(a).
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During the summer: 

• Communicate with your Shaliach(a) on a regular basis. 
Don’t let a small misunderstanding lead to larger conflicts.  
Israelis tend to be much more direct than Americans and 
will most likely appreciate you being open and honest with 
any concerns that you may have.

• Remember, you are not alone.  Your camp director and 
staff are there to guide you and the Summer Shlichim 
Program staff is always available to help you out!  Stay in 
touch with us.  We are available throughout the summer to 
answer any questions or concerns.  Nothing is too trivial! 
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Host Family Guidelines

Please read the following guidelines carefully.  They are based 
on suggestions from our past experiences and include input 
from previous host families.  These should not be read as strict 
rules, rather as recommendations to optimize your time with 
your Israeli guest.
 
• Host families should provide their Shaliach(a) with 

comfortable living conditions that offer as much privacy as 
possible.  If the Shaliach(a) is sharing a room, it should be 
with a person of the same gender.  The Shaliach(a) should 
not share a room with a family member that is younger 
than a teenager.  

• Upon the Shaliach(a)'s arrival, please let him/her rest and 
recover from jetlag.  After your Shaliach(a) has rested, he/
she will most likely want to call home.  We do not ask you 
to pay for calls to Israel however, we do ask that you assist 
your Israeli guest purchase a sim card and help them use 
it for the first time. 

• The Shaliach(a) is expected to help around the house with 
general chores such as meal preparations and clean ups.  
Families should explain their children's responsibilities in 
the home and can expect similar contributions from the 
Shaliach(a).  While the Shaliach(a) should chip in, he/she is 
not hired help, or a full time, unpaid babysitter. 

• We recommend that the host family provide the 
Shaliach(a) with a set of house keys. 
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• The camp director or home hospitality chairperson should 
inform you of any special dietary needs such as Kashrut, 
vegetarian or allergies prior to your Israeli guest's arrival.  In 
general, we encourage Shlichim to eat what their host family 
eats.  However, we suggest you take your Shaliach(a) to the 
grocery store early on and help them pick out a few favorite 
snacks.  Please inform the Shaliach(a) if you have family 
members in the house hold with allergies to certain foods or 
special dietary needs. 

• Host families are requested to provide all meals for the 
Shlichim, including lunch if and when it is not served at camp.  

• Every Shaliach(a) should carry their host family's name, 
address, and telephone numbers at all times.  They should also 
keep a copy of their camp's name, director and phone number 
with them in case of an emergency.  

• All Shlichim have medical insurance provided by the Summer 
Shlichim Program.  If the Shaliach(a) should become ill or 
injured during his/her stay at your home, please arrange for 
a doctor's visit.  The Shaliach(a) is responsible for all bills, and 
if necessary, please contact the camp director. The bills should 
not be paid by you. 
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Try these Hebrew Phrases out 
with your Shaliach(a):

Targish Ba-Ba’yit | feel at home | תרגיש בבית 

Todah Rabbah | Thanks a lot | תודה רבה 

Be’vakasha | Please/Your Welcome |  בבקשה 

Boker Tov | Good Morning | בוקר טוב  

Le’hitraot | See you Later | להתראות  

 Lai’la Tov | Good Night | לילה טוב 

• Host families are not expected to host the Shaliach(a)'s visitors.   Shlichim can only have visitors 
stay with them if the host family agrees to it. 

• Camp will make arrangements with you to get the Shaliach(a) to and from camp.   

• Shlichim come to North America with a desire to experience its lifestyle.  Please include your 
Shaliach(a) in family activities and outings.  In addition, please include the Shaliach(a) on any 
weekend trips you may take to other parts of the country to give them the opportunity to 
experience as much as possible.  We do not recommend that Shlichim be left alone in your 
house for extended periods of time.  Please note that it is not acceptable for Shlichim to miss 
days at camp for family vacations. 

• Shlichim are allowed to travel on the weekends.  Please help them decipher bus and train 
schedules if need be.  We suggest that the Shaliach(a) coordinate their departure and arrival 
times with the host family.
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Guidelines for a Kosher Household

If your home is not kosher, but you are willing to host a Shaliach(a) 
who observes Kashrut, the following guidelines should be observed 
to make your guest feel comfortable eating with you:
 
New, unused utensils should be purchased for food preparation.  
We recommend you buy the following: a frying pan, a pot, a knife 
and other food preparation utensils including disposable tableware.  
Kosher utensils should be washed by hand.  They should not be put 
in the dishwasher or stored with your other non-Kosher dishes.  
A drip coffee maker or teakettle can be used as is.
Your stove can be used for food preparation after all the burners are 
thoroughly cleaned and the fires have been turned on high for 10 
minutes.   

Anything cooked inside the oven should be covered with two layers 
of foil.  If you wish to make your oven kosher, clean the inside 
thoroughly.  Then, leave the oven on with nothing inside it for 1 hour 
on the highest temperature setting. 

To make your microwave kosher, simply wipe it down and place a cup 
of water inside it.  Turn your microwave on high until the water boils. 
It is then considered kosher. 

An outdoor Barbeque can be made Kosher by cleaning the grill net 
thoroughly and then setting high flames on the grill net for a long 
period of time, until they turn red.

All processed food must be marked with the following symbols: 
A plain "K" without a circle on the packaging means that the 
manufacturer considers that the product is kosher, but there is no 
supervising agency.  Therefore, this item should not be used.  
Look for       ,         or      which all mean that rabbinical supervision was 
present during food production.
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A “D" next to a kosher symbol means that the product is dairy 
and should not be used with meat.

A plain “       ” or any heksher with the word 'pareve' next to it 
means that the product is pareve or neutral and can be used 
with either milk or meat. 
Most towns have glatt kosher butchers wherein kosher 
meats can be purchased.  If you wish to buy your meat at the 
supermarket, Empire or Hebrew National are two common 
kosher brands.

*All fresh fruits, vegetables and ground spices are kosher as are 
all plain unflavored teas and coffees.  

Please speak to your Shaliach(a) prior to their arrival in the 
United States to determine their level of Kashrut as Israelis often 
observe Kashrut differently than most Americans do. 
If your Shaliach(a) is kosher, but not strictly kosher: 

It is important to understand that many Israelis interpret Kashrut 
differently than North Americans do.  It is quite common for 
Israelis to not mix meat and milk products and to abstain from 
eating pork.  However, they will eat at a non-kosher restaurant 
and simply order accordingly.  They may also eat non-kosher 
chicken as long as it is not cooked with anything dairy.  For 
Shlichim that keep this standard of Kashrut we recommend you: 
 
• Clearly mark pork products in your refrigerator and tell 

your Shaliach(a ) if something at your dinner table contains 
pork or pork products such as lard. 

• Make sure your meals/choice of restaurants include 
options that are either all dairy or all meat. 

• Ask your Shaliach(a) to clearly define what they will and 
will not eat.  This is the easiest way to avoid confusion and 
to ensure that your guest always has enough to eat.  
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Hello,     (Name of Shaliach/a) 
We are the    family from 
and we are happy to introduce ourselves as one of your host families this summer! 
 
We are     people in our house and our names and ages are:

We have   pets. 
We have a cat named
We have a dog named
We have 
 
We usually eat breakfast together/separately around
And dinner together/separately around
Our favorite restaurant is 
They serve dishes such as: 
We Do/Do Not keep kosher 
You should also know, in regards to our eating habits (allergies, special diets etc.): 
 
Some house rules are
Some things we like to do in our spare time include
On the weekends we like to 
 
Shabbat at our place means
Some cool things about our neighborhood are:  
We can’t wait to show you
 
Our telephone number is 
Please give it to your loved ones in case they would like to reach you, but please, no phone calls past
unless it’s an emergency!  (Please remember that that Israel is 7 hours ahead of North America)!  
Our e-mail address is:
Feel free to write to us before your arrival! 
We look forward to sharing our home with you!  Can’t wait to meet you!   Sincerely, 
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The only source 

of knowledge is 

experience.

 -Albert Einstein


